DEPARTMENT OF FINANCE AND ADMINISTRATION
DIVISION OF MENTAL RETARDATION SERVICES (DMRS)
EAST TENNESSEE REGIONAL OFFICE

Services: Regional offices provide intake and referral services, administrative case management, quality
enhancement, program development and support and technical assistance. Regional offices  coordinate or
contract for provision of community services which include residential, day habilitation, early intervention, family
support, diagnosis and evaluation, behavior support planning, and other support services. Regional offices also
administer the developmental centers.

Division of Mental Retardation Services
Greeneville Regional Office

P.O. Box 850

Greeneville, TN 37744-0850

Phone: (423) 787-6753

Developmental Center

Greene Valley Developmental Center
P.O. Box 910
4850 E. Andrew Johnson Highway
Greeneville, TN 37744-0910
Phone: (423) 787-6800
FAMILY SUPPORT PROGRAM

Under the Family Support Act eligible families/individuals must fall within the definition of family, including the
definition of a family member with a severe disability. The individual with a severe disability must be residing in
the community in an unsupported setting. Many families may be eligible for the Family Support Program, but
may not actually receive services, based on funds available, selection criteria, and other factors.

Services are designed to be flexible and responsive to family needs. Funding for services might include but not
limited to: respite care, day care, home and vehicular modifications, specialized equipment &
repair/maintenance, specialized nutrition/clothing/supplies, personal assistance, transportation, homemaker
services, housing costs, health related, nursing/nurses aide, family counseling, recreation/summer camp,
evaluation, and training.

The Arc of Claiborne County

1214 Cedar Fork Road, P.O. Box 538
Tazewell, TN 37879

Phone: (423) 626-6727

Fax: (423) 626-1088

Counties Served: Hancock

The Arc of Washington County

2700 S. Roan St., Suite 300B

Johnson City, TN 37601

Phone: (423) 928-9362

Fax: (423) 928-7431

Counties Served: Carter, Hawkins, Johnson, Sullivan, Unicoi and Washington

Greene County Skills
130 Bob Smith Road
Greeneville, TN 37745
Phone: (423) 798-7100
Fax: (423) 798-7146
Counties Served: Greene



